
Spa Move Instruction Sheet 
Please Print 

Great Atlantic wants your spa move delivery process to be as simple and safe as possible. Please provide us with as complete 
information as possible about your spa move. 
 
Customer Name: _______________________  Spa Model _____________________________ 
 
Desired  Delivery Date: _______________ Best Phone # to Reach You: ______________________ 
 
Address where spa is to be moved from: 
____________________________________________________________________________________
___________________________________________________________________________________ 
 
Address where spa is to be moved to: 
____________________________________________________________________________________
____________________________________________________________________________________ 
 
 

Location of existing spa? 
� Outside: ___ On Ground __On Deck (__ ground level ___upper level)___On A Patio  
� Inside:  ___Enclosed Porch  ___Other(please describe) ________________________ 

 
Access to Existing Spa Location (Check all that apply): 
� Driveway � Grass � Slope – Uphill 
� Sidewalk � Flat � Slope - Downhill 
Other: _____________________________________________________________________ 

     
Obstacles We May Encounter at Existing Site(Check all that apply): 

� Gate (must be a minimum of 38” wide) 
� Deck :Height ______ # of steps from ground to deck location______ Deck railing?_______ 
� Gazebo or other enclosure:   Door width _____ Door Height_________ 
� Construction Project(s) occurring in same location 
� Air Conditioning Unit/Other Equipment: ___________________________________ 
� Bushes and/or Trees 
� Other: _______________________________________________________________ 

 
 

New site where the spa will be located? 
� Outside: ___ On Ground __On Deck (__ ground level ___upper level)___On A Patio  
� Inside:  ___Enclosed Porch  ___Other(please describe) ________________________ 

 
Access to New Spa Location (Check all that apply): 
� Driveway � Grass � Slope – Uphill 
� Sidewalk � Flat � Slope - Downhill 
Other: _____________________________________________________________________ 

 
 
Obstacles We May Encounter at New Site (Check all that apply): 

� Gate (must be a minimum of 38” wide) 
� Deck :Height ______ # of steps from ground to deck location______ Deck railing?_______ 
� Gazebo or other enclosure:   Door width _____ Door Height_________ 
� Construction Project(s) occurring in same location 
� Air Conditioning Unit/Other Equipment: ___________________________________ 
� Bushes and/or Trees 



� Other: _______________________________________________________________ 
 
 

Is there anything else we should know about the set up in the new location that we should take into 
consideration as we plan for the delivery of the spa? 
____________________________________________________________________________________ 

 
Great Atlantic will use all necessary care in the pick up and delivery of your spa. Safety is our primary 
concern. We cannot be held accountable for damage to the spa shirt or shell. Additionally, we are not 
responsible for damage that may occur to surface areas such as walkways, lawns, gardens, concrete, 
decking, siding or other surfaces. 
 
Please make note of the following: 

� It is the customer’s responsibility to have the spa disconnected from electrical connections 
and empty of all water.  

� The customer must be available at both the spa pick-up site and redelivery site. 
�  It is the customer’s responsibility to secure permission from any third parties that will be 

necessary to perform the spa move. A copy of this form must be signed and forwarded to 
the Great Atlantic store location prior to scheduling of the spa move.  

� The delivery fee and mileage charge (if applicable) must be paid in full 48 hours prior to 
the scheduled delivery date. 

 
 
 
 
 
 
Customer  Signature: __________________________________________________________________ 
 
Date: _______________________ 
____________________________________________________________________________________ 
For Great Atlantic Use Only: 
Pre-site Required?        ________Yes      ________No         Fax to Admin and Attach Original to Invoice 


